OM _38.05.02. TA (TH u I1T) _ /le;ioBble KOMMYHMKAIIUH B YIPABJICHHH TAMOKEHHBIMU

opraHamu

Hanpasjienue noaroroBku: TaMmoxeHHOE J€10
Crnenumanuzanusi: TaMoXeHHOE MPaBO U MPaBOOXPaHUTENIbHAs ACSITEIIBHOCTD
IlI/ICIII/IlIJII/IHa: I[eJIOBbIG KOMMyHI/IKaI_II/II/I B ynpaBneHHH TaMOXXCHHBIMHU OpFaHaMI/I

®opmupyembie komnerenunu: YK-3, YK-6,0I1K-3, OIIK-5.

1.2. [lIkasia onleHMBaHKUST KOMIIETEHIIUM MPU CIave dK3aMeHa.

JIOCTUTHYTBINM YPOBEHB
pesyJbrara
00y4eHus

XapakTepucTruKa ypoBHS
c(OpMHPOBAHHOCTH
KOMIIETCHIIMI

[IIxana orteHuBaHusg
3K3aM€EH

Huzkuni
YPOBEHb

OOyuarommiics:

-00HapYKUJI MPOOEIBl B 3HAHUSAX
OCHOBHOTO Y4eOHO-IIPOTPaMMHOI0O
MaTepuaa;

-IOMYCTHJI IPUHIUITHATIFHBIEC OIINOKHU B
BBITIOJTHEHUH 3aJJaHAH,
MPEAYCMOTPEHHBIX TPOrPAMMON;

-HE MOKET IIPOJAOKUTH O0yUEeHUE WIIN
NPUCTYIHUTH K MPOPECCHOHATHHON
JIEATECIILHOCTH 110 OKOHYAHUH
porpamMmbl  0€3 JTIOTIOJIHUTEIbHBIX
3aHATHI IO COOTBETCTBYIOILICH
JHUCLHUIINHE,

HeynosnerBopurensHo

[Toporossiii
yYpOBEHb

OOyuarommiics:

-00Hapy>KUJI 3HAHUE OCHOBHOT'O
y4eOHO-TIPOrPaMMHOTO MaTepuasa B
00BEME, HEOOXOIUMOM IS
JanbHene yueOHoi u npeacrosien
npodecCHOHATBHOMN J1eTeTbHOCTH;
-CIIpaBJIsIeTCs C BHIMOJIHEHUEM 3a/laHui,
IIPEyCMOTPEHHBIX TPOTPAMMOI;
-3HaKOM C OCHOBHOM JIUTEpaTypoi,
peKOMeH10BaHHOI paboueit
MPOrPaMMON AUCUUTUINHBL,

-JIOIYCTHJI HETOYHOCTH B OTBETE Ha
BOIPOCHI U TIPU BHIIOJHEHUH 3a/1aHUN
no y4eOHO-IIPOrpaMMHOMY MaTepuaiy,
HO 00Js1a71aeT He0OXOIMMBIMU 3HAHUSIMU
JUISl UX YCTPAaHEHUs MOJ PYKOBOJCTBOM
npenoaaBaress.

Y 10BIETBOPUTEIBHO




[ToBBImEHHBIN
YPOBEHb

OO6yyarommuiics:

- 00HAPYXWUJI MIOJTHOE 3HAHWE y4eOHO-
POrpaMMHOTO MaTepuaa;
-YCIICIITHO BBIMTOJTHUII 33aHNS,
IpeyCMOTPEHHBIE TPOTPAMMON;
-YCBOWJI OCHOBHYIO JIUTEPATYPY,
PEKOMEHI0BAaHHYIO paboyeid
IPOTPAMMO¥ TUCIIMILIHHBI,

-[I0Ka3aJl CUCTEMaTHUECKUI XapakTep
3HaHUI y4eOHO-IIPOrPaMMHOTO

MarepHana;

-CIIOCOOCH K CaMOCTOSITEIIbHOMY
MOTIOJTHCHUIO 3HAHWM 110 y4eOHO-
POTPaMMHOMY MaTepuaity u
OOHOBJICHUIO B XO/I€ AaJIbHEHIIEH
yaeOHOI paboThl 1 MPOoheCCUOHATHHON

JACATCIIBHOCTH

Xopo1o

Bricokuit
YPOBEHb

OOyuarommwmiics:

-00HapYKUJI BCECTOPOHHUE,
CHUCTEMAaTHUYECKHE U TIYOOKHE 3HAHHUSI
y4eOHO-TIPOrPaMMHOT0 MaTepHaa;
-yMeeT CBOOOTHO BBITIOJIHSATH 3a/IaHMs,
MIPEyCMOTPEHHBIE POTPAMMON;
-03HAKOMMJICS C JIOTIOJTHUTEIIBHOM

JUTEPaTypou;

-YCBOWMJI B3aMMOCBSI3b OCHOBHBIX
MOHATUI TUCIUIUIMH U UX 3HAYCHHE
JUIS IproOpeTeHus mpodeccum;
-IIPOSIBUJI TBOPUYECKUE CIIOCOOHOCTH B
MOHUMaHHUH y4eOHO- TIPOTPAMMHOTO

MarepHaia.

O1inn4yHo

Heynosnersopurensn
0

Y 10BIETBOPUTEIHLHO

Xopomro

OTIIMYHO

3HaTh

Hecnoco6HocTh
obOyyJaromerocs
CaMOCTOSITENTEHO
MIPOJICMOHCTPHPOBATH
HAJIMYKME 3HAHWH TIPU
PELIEHNH 3aJIaHHi,
KOTOpbIE ObLIH
NIPEJICTaBIICHBI
npernojaBaTenemM
BMECTE C 00pa3IomM
UX PELICHHUS.

OO6yuatronuiics
Croco0eH
CaMOCTOSATENEHO
POJIEMOHCTPHUPOBATh
HaJIMYue 3HaHUW TIPH
pEILIEHUH 3aJIaHHi,
KOTOpbIE ObLIH
NPEICTaBIICHBI
npernojaBaTenem
BMECTE C
00pasIom ux
pelieHus..

Obyuarommuiics
JIEMOHCTPHUPYET
CHOCOOHOCTH K
CaMOCTOSITEIBHOMY
PUMEHEHUIO
3HaHUH IpH
pELIEHNUH 3aIaHU,
AQHAJIOTUYHBIX TEM,
KOTOpbIE
MIpeICTaBIsI
Mpeno1aBaTeb,
U TIPH €TO
KOHCYJIbTaTUBHOM
MOJJIEPXKKE B 4ACTH
COBPEMEHHBIX
po0GJIeM.

OO6yuarommiics
J€MOHCTPUPYET
CIOCOOHOCTH K
CaMOCTOSITETLHOMY
IPUMEHEHHUIO 3HAHUH B
BBIOOpE criocoba
pEILIEHUs] HEU3BECTHBIX
WJIM HECTaHAAPTHBIX
3alaHui U IIpU
KOHCYJIbTaTUBHOM
NOJJIEP)KKE B 4aCTU
MEXIUCHUTITMHAPHBIX
CBA3EH.

YMmeTn

OrcyrcTBHE Y
obOyyJaromerocs
CaMOCTOSITEJIbHOCTH B
IIPUMEHEHUH YMEHUHN

OO6yyarommiics
JEMOHCTPHUPYET
CaMOCTOSITEJILHOCTD B
IIPUMEHEHUH YMEHUHN

OObyuarommuiics
MIPOJEMOHCTPHUPYET
CaMOCTOSITEIILHOE
IIPUMEHEHUE

OObyuaromuiics
J€MOHCTPUPYET
CaMOCTOSITEIIbHOE
IIPUMEHEHHE YMEHUN




IO HCIIOJBb30BaHHIO

peleHus yueOHbIX

YMEHUH DPELICHUS

peIICHN A HCU3BCCTHBIX

METOJ0B OCBOCHHUS 3aJaHUI B IIOJTHOM 3aJaHUM, WJTM HECTAHapTHBIX
yueOHoI COOTBETCTBHUU C AHAJIOTUYHBIX TEM, 3aJlaHu¥ U IPU
JTHMCIHATIINHEL oOpasmom, KOTOpBIE KOHCYJIbTATHBHOM
JIAHHBIM MIPEICTaBIISUT MOJIJIEPIKKE

MIPETO0/1aBaTEIIeM. MIPETo/1aBaTellb, MPEno/1aBaTesis B

U TIPU €T0 YacTH

KOHCYJIbTATUBHOW | MEXIUCIHMIUIMHAPHBIX
MOJJICPKKE B 4aCTU CBSA3EH.
COBPEMEHHBIX
pobIIeM.

Biagers Hecmioco0HOCTE OOyuarommiicst OO6yuaromuiics OO6yuarommiics
CaMOCTOSTEIIBHO JEMOHCTPHUPYET JIEMOHCTPHUPYET JEMOHCTPHPYET
MPOSIBUTH HAaBBIK CaMOCTOSITEJIbHOCTh B CaMOCTOATENLHOE CaMOCTOSITENILHOE
pelieHus MPUMECHEHUU HABBIKA MIPUMCHECHHE MPUMCHEHHUE HABBIKA
MOCTABJICHHOM 3aa4n 10 3aJaHHUsAM, HaBBIKA PEIICHUS | PEHICHUS HEU3BECTHBIX
0 CTaHJAPTHOMY pelieHne KOTOPBIX 3a1aHui, WJIH HECTaHIaPTHBIX
o0pa3iy mOBTOPHO. OBLIO MOKAa3aHO AHAJIOTHYHBIX TEM, 3aJIaHAN U TIPU

MperoaBaTesieM KOTOpBIC KOHCYJIbTATHBHOMN
MIPEICTABIISLIT MOJICPKKE
IPEIoaBaTelb, MperoaBaTelis B
U TIPH €T0 4acTu
KOHCYJIBTATHBHOW | MEXKIUCIUTUTHHAPHBIX
MOJIJICPKKE B YACTH cBsI3el
COBPEMEHHBIX
npo0Jem.

[TpumepHBIii TepeueHb BOIMPOCOB K dK3aMEHY

Komnerennusa YK-3

©OoNoO Ok wWwbDE

e
= o

Bune!r nenoBoro oOmieHus

Komnerennus YK-6
12.  Bwuapl Ae0BBIX COBENIAHUN HA TOCYIAPCTBEHHON TPAXKIAHCKOMN CITy)0€ 1 UX

13. xapakrepucTHKa.

Crnenuduka 1e10BOro 00IIeHUs.
KoMMmyHuKaTHBHBIE Oaphepbl B OOILIEHUU.
[TepuenTUBHBINA aCIEKT AEI0BOM KOMMYHHUKAIIHH.

PeueBrle TexHOIOTHHN ACJI0BOI'O 061H€HI/IH.

MeToapl IEJI0BOTr0 OOIIEHUS.

NHTEpaKTUBHBIN aCIIeKT JEJI0BOM KOMMYHUKAIUH.

OO6mue TpeboBaHus K JI€JI0BOM Oecelie U ee CTPYKTypa.
Meroanka moAroTOBKU U MPOBEICHUS JIEJIOBBIX O€Ce]I.
JlenoBoe coBerane Kak O1uH U3 BUIOB JCIOBOTO OOIIEHUS.

14.  OcHoBHbIE ATaIlbl TOATOTOBKH K JIEJTOBBIM IIEPETOBOPAM.

HesepOanbHbie cpeacTBa OOLIEHUS U UX UCTIOJIH30BAHUE B YIIPABICHUECKOM MPAKTHUKE.

15. Crpykrypa neperoBopoB U OCHOBHbIC TPEOOBaHMS K MEHEIKEPY B XO/I€ UX

16. mpomeaeHwUs.

17. IlpaBuna gemnoBoro oOiieHus Mo Tenedony.




18.
19.
20.
21,
22,

23.

24,
25,
26.
217,
28.
29.
30.

[TpodeccuonanpHpie KauecTBa BEAYIIETO COBEIIAHUE U CTHIIM €r0 PyKOBOJICTBA.
O6m1ee u 0coOGHHOE B CTPYKTYype OpuduHra u npecc-koHGepeHInH.
Knaccudukanus nemoBoii KOPpECHOHISHIIMN U 001I1e TpeOOBAHMSI K 1€JIOBBIM
UChMaM.

CopepkaHue TOHSTHS — «JIEJIOBOM  MPOTOKOM», €ro  cocrasistoniye. Opranuzamus
IIOATOTOBKHU NIEPETOBOPOB MPUHUMAIOIIEH CTOPOHOM.

[TpaBuna BeaeHUs TeIePOHHBIX MIEPETOBOPOB M MX 3ATIHICH.

Komnerennus OITK-3

CrpaTerus ¥ TaKTHKa ITPOBEICHHSI TIEPETOBOPOB.

CrpaTerusi cCOCTaBlIEHUS CaMOIPE3EHTALIUU.

TpeOoBanwMsI K KyIbType ICTOBON PEUH.

HpaBcTBeHHAst OCHOBA JIEJIOBOTO 3THUKETA.

VYmpaBneH4ecKas dTUKa, KOPIOPATUBHAS 3TUKA, KOPIIOPATHBHBIE KOJICKCHI.
OcHoBHBIC TpeOOBaHMS K 3amucH Oecen (IeperoBOpoB).

[Topsimok mpoBeCHUS ACIIOBBIX BU3UTOB U OECE]I.

Komnerenuusa OIIK-5

1. VYmpaBneHue Kak cUCTeMa BO3JACHCTBUM HA CTPYKTYPY (KOMIIOHEHTHI) AESTEIbHOCTH.
2.  CormmanbHbIC acTIeKThl (QYHKIMH YIIpaBICHUS B TAMOKCHHBIX OpTraHaXx.
3. Kuaccuduxamnus QyHKIM B yIIpaBICHYECKOMN N€ITEIbHOCTH, UX XapaKTEPUCTHKA.
4, CHGHI/I(i)I/IKa OpraHu3allMOHHOI'O PYKOBOACTBA B TAMOKCHHBIX OpraHax.
5. Crneumduka ctumeit yrnpapieHUs B TAMOKEHHBIX OpraHax.
6. COIII/IaJIBHBIG ACIICKThI YIIPABJICHUA CJIY)KG6HI>IMI/I KOJUICKTHBAMH B TAMOXCHHBIX OpraHax.
/. ®opmupoBaHHe U yIpaBieHHe MpodhecCuOHATbHOM KOMAaHI0M CIEUaIUCTOB.
8. JIm4HOCTH PYKOBOIUTEISI B KOJUICKTHRE.
9. ®opMbI ¥ TEXHOJIOTHH YIIPABICHYCCKOMN NEATCITLHOCTH PYKOBOIUTEIS.
10. HHOBaMOHHBIC CTPATETUH YIIPABIICHHUS B OpPTaHU3aIINH.
O06pa3elr SK3aMEHAIIMOHHOTO OuiIeTa
JlanbHEBOCTOYHBIN TOCYIaPCTBEHHBIN YHUBEPCUTET ITyTEN COOOIIEHNUS
DK3aMeHaIMOHHbIN Onter Ne
Kademapa 0 JIUCLHMIUIAHE «YTBEPKIAIO»
(x712) TamoxkeHHOE MTPaBO OcHoBBI TaMO2KE€HHOTO ITpaBa Poccun 3aB. kadeapoit
U CIy)keOHas 1eaTeIbHOCTD 38.05.02 TamoxxeHHOE €TI0 bezotenkas W.I1., kana. ropu.
__ceMecTtp, Crnennanuzanus «MexayHapoaHOe HayK
y4eOHBII TOJT TaMOKEHHOE COTPYAHUYECTBOY «_» 20 T

1. OO6miee u ocoOeHHOE B CTPpYKType OpuduHra u npecc-kodpepenuuu (YK-3).

2 Knaccudukarus 1e10BOM KOPPECTOHICHIIMY U 0011I1e TpeOOBaHUS K JI€JIOBBIM
macbMam (OTIK-3).




1. 3axIrounTeNbHBIN TAll HO3BOJISICET: (YK-6).
A. cocTaBUTH TUTaH, BEIOOP CTPATETUU U TAKTUKH MPOBEJCHUS JCIOBON OeCeIbl.
B. HakonuTh MOJIE3HBIN ONBIT Ha Oy/yIlliee

C. HAMETHUThH JATBHEHIIYIO TAKTHKY OOIIECHHUS C COOECETHUKOM
2. CobomHOE omepaTHBHOE coBemanue: (OI1K-5).
A. - peryasipHo cobupaercs I PEIIeHUs OIepaTUBHBIX BOIPOCOB 10 IJIaHY B
oIpeiesICHHbIC JTHH
B. MOXeT He UMETh perlaMeHTUPOBAHHOM IMOBECTKHU JHS, 3a4acTYIO MPOBOIUTCS Oe3
npeaceaaTeNs ¥ CBOJUTCS K 0OMEHY MHEHHUSMH 110 KaKOMY-JIHOO BOIIPOCY
C. xapakrepHa pa3paO0TKa IOBECTKH JIHS C periiaMeHTaIle BpeMEHH Ha
BBICTYILUICHHUS U OOCY)KICHHE pacCMaTpUBaEeMOM MPoOIeMbl

CooTBeTcTBHE MEXKAY OaTbHOM M PEUTHHTOBOI CHCTEMaMH OIICHUBAHUS 3HAHHMI, YMCHUI, HABBIKOB U (MJIN)
OTIBITA JESITEILHOCTH, YCTAaHABIMBACTCS TOCPEICTBOM CIEAYIOIICH TaOIUIIbI:

O6bekT MokasaTenu oueHnBaHusA Olehka YposeHb
OLEHKM pe3ynbTaTtoB 0by4eHus H pesynbraTos
obyyeHusa
60 6annoB n meHee «HeynoBneTtBopuTensHO» Hun3kuin ypoBeHb
. 74 — 61 6annos «Y[00BNEeTBOPUTENBHO» lMoporoBbin ypoBEHb
Obyuatowuincs =
84 — 77 6annos «XopoLuo» MoBbILWEHHbIN YPOBEHb
100 — 85 6annoB «OTnn4HO» Bbicokui ypoBeHb

OueHKka oTBeTa o6yqarou.|eroc9| Ha BONpPOCHI, 3aaavy (3a.qa|-me) 3K3aMeHaLMOHHOro 6unera, 3a4eTa, KypcoBoro

NnpPoeKTUupoBaHUA.

OueHka oTBeTa o6yqa}ou.lerocq Ha BOMpOChbl, 3agavy (3ap,aHme) 3K3aMeHauMoHHoro bunera, 3ayeTta

Cop,epx(aHMe LKanbl oueHnBaHuA

BneMeHTbl olleHnBaHus | HEYAOBNeTBOPUTENBHO | YA0BNETBOPUTENLHO XopoLuo OTnnyHo
He 3auTeHo 3ayTeHo 3ayTeHo 3auTeHo

CooTeeTcTBre oTBeTor  |[10MHOE HecooTBeTCTBME |3HAUUTErNbHbIE HesHaunutenbHble |[lonHoe
chopMynnpoBKam no Bcem Bonpocam norpeLLHocTH NorpeLHoCcTn COOTBETCTBME

BOMPOCOB (3a4aHui)

CTOVKTYDA MNMonHoe HecooTBeTCTBUE |3HauUTEnNbLHOE HesnauutensHoe |[CooTBeTcTBre
I'IO(F:)J}IIeLI?g?Ba,TeJ'IbHOCTb 4 |KPuTEPYIO. HEecooTBETCTBUE HEeCcoOTBETCTBUE KpuTepuio npu
KpuTepuio KpuTepuio oTBEeTe Ha BCe

niorvka oTseTta. YMeHune

BOMPOCHI.
YETKO, MOHSATHO,
rpamoTHO 1 cBOBOAHO
uanaraTb CBOM MbICMN
lMonHoe He3HaHue WmetoT mecTo UmetoT mecTo MonHoe
HOPMaTWBHON 1 NPaBOBO | CyLLEECTBEHHbIE HEeCyLIECTBEHHbIE |COOTBETCTBUE
6a3bl 1 cneunanbHoi ynylieHus (HesHaHue |ynyuieHus u [laHHOMY KpUTEpUIO
3HaH1e HOPMaTUBHLIX, | fyrepaTypbl BonbLLUEen YacTu U3 He3HaHue OTBETOB Ha BCE
NPaBOBbLIX [JOKYMEHTOB 1 [IOKYMEHTOB U OTAenNbHbIX BOMPOCHI.

cnevyunanbHon
nuTepaTypb!

crneyuvanbHomn
nuTepartypbl Mo
Ha3BaHUIo,
cofepXaHuto U T.4.).

(eanHUYHBIX) paboT
u3 yncna
obssaTensHowm
nuTepaTtypbl.




YMeHwue yBsA3biBaThb
TEOPWUIO C NPaKTUKON,

B TOM 4uMche B obnactu
npod)eccuoHarnbHoOn
paboThl

YMeHune ceazaTb TEOPUIO
C NMpakTukon paboTbl He
nposiBnsieTcs.

YMmeHune cBsa3aTtb
BOMPOCHLI TEOpUN 1
NPaKTUKN
nposiBNAeTCs peako

YMmeHune cBa3aTtb
BOMPOCHI TEOPUN U
NpakTUKn B
OCHOBHOM
nposiBnsieTcs.

MonHoe
COOTBETCTBUE
OaHHOMY
KpuTepuio.
CnocobHocTb
WHTErpmMpoBaTb
3HaHUA n
npuBenekaTb
cBefeHuns ns3
pasnn4HbIX
Hay4HbIX cpep

KauyecTBO 0TBETOB Ha
[JONONHUTENbHbIE
BOMpPOCHI

Ha Bce gononHuTenbHble
BOMNPOCHI NpenogasaTens
AaHbl HEBEPHbIE OTBETHI.

OTBeTbl Ha 6onbLuUyto
YyacTb
OOMOSNHUTENBHbIX
BOMPOCOB

1. [laHbl HENONHbIE
OTBETHI Ha
OONOSTHUTENbHbIE
BOMpPOCHI

[aHbl BEpHbIE
OTBEThLI Ha BCce
[OMONHUTENbHbIE
BOMPOCHI

MpumeyaHue: utoroeas oueHka OPMUPYETCSA Kak CpeaHas apudpmeTmyeckas pe3ynbTaToB 3N1IEMEHTOB OLLEHNBAHUS.




